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Confidentiality 
The Center for Accessibility Resources treats all student paperwork as confidential. 
LBCC follows all local, state, and federal laws, including the Family Educational Rights 
and Privacy Act (FERPA). For a description of FERPA, visit: 
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html 

The Center for Accessibility Resources follows these guidelines: 

All disability-related student records are stored securely in the Center for Accessibility 
Resources office.  

Only Center for Accessibility Resources staff members and the Dean of Student Affairs 
office have access to Center for Accessibility Resources files. 

A student may request to review the contents of his/her own file. The Center for 
Accessibility Resources Manager must be present. 

Students may request a copy of documentation to be forwarded to other schools with a 
signed release from the student and verification of signature (picture I.D.). It is the right 
of LBCC to refuse to forward documents. 

No disability information will be released to anyone without a signed "Authorization to 
Disclose Information." 

Center for Accessibility Resources may notify campus staff, a family member, or a 
professional if the student tells us information that is thought to be a threat to harm 
yourself/others or commit a crime. This is a college rule that applies to all students. 

Center for Accessibility Resources staff members are “mandatory reporters” and will 
report abuse of children, elders and in some cases of persons will disabilities. 

If a student believes that information in his/her disability records is wrong, the student 
may request to change the records (per FERPA) and/or may submit a letter to be 
placed in his/her Accessibility Resources file. 

Student Conduct 
Center for Accessibility Resources is a professional environment that provides services 
and accommodations for students with disabilities at Linn-Benton Community College. 
In order to best serve our students, we expect everyone to be courteous and 
appropriate to one another and to Center for Accessibility Resources staff. Profanity, 
aggression (verbal or physical), threats, yelling, slamming doors or items, failing to 
comply with Center for Accessibility Resources guidelines, etc. are considered 
unacceptable due to the disruption of other students and staff in providing services and 
academic accommodations. 

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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Disruptive and disorderly conduct, or failure to comply with the guidelines and 
expectations of the Center for Accessibility Resources, or Linn-Benton Community 
College’s Students Rights, Responsibilities and Conduct Policy, may result in contacting 
the Associate Dean of Student Services, or Campus Safety.  Students registered with 
Center for Accessibility Resources must adhere to the policies and guidelines stated in 
the Student Rights, Responsibilities, and Conduct policy. These policies apply to 
academic and non-academic behavior on and off campus. To refer to this policy go to 
https://www.linnbenton.edu/future-students/stuff-parents-want-to-know/student-right-to-
know. 

  

https://www.linnbenton.edu/future-students/stuff-parents-want-to-know/student-right-to-know
https://www.linnbenton.edu/future-students/stuff-parents-want-to-know/student-right-to-know
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Registering with the Center for Accessibility Resources 
Linn-Benton Community College adheres to the legal requirements of both Section 504 
of the Rehabilitation Act and the Americans with Disabilities Act (ADA). This means that 
the college will not exclude qualified students with disabilities from any class or program 
solely on the basis of a disability. It also means that students with disabilities have a 
right to access all of the information provided by the college. Students with disabilities 
are not discriminated against in recruitment, admission to the college and treatment 
after admissions. 

The laws do not guarantee admittance to a college program or class for students with 
disabilities and the laws do not require the college to lower educational standards or 
alter the 'essential elements' of a program or a class.  The laws do guarantee that 
qualified students with documented disabilities may be eligible for a number of supports 
and accommodations in their college classes and activities. 

Students with disabilities have the same Rights and Responsibilities as other students 
at Linn-Benton Community College. 

In order to ensure the student has accommodations in place when classes begin, we 
recommend that the student submit an application and documentation to Center for 
Accessibility Resources immediately after applying at Linn-Benton Community College. 

Obtaining academic accommodations requires a shared responsibility among students, 
faculty, the Center for Accessibility Resources and the institution.  

Students applying for accommodations have the following additional responsibilities: 

Student Accommodation Responsibilities 
• Apply to Linn-Benton Community College 
• Complete the Center for Accessibility Resources online application located at 

https://cascade.accessiblelearning.com/LBCC/ 
• Submit documentation of disability or self-disclosure statement with application 
• Respond to any requests for additional information from Center for Accessibility 

Resources in a timely manner 
• Regularly check LBCC student email, as Center for Accessibility Resources only 

sends messages to the student’s confidential student email account 
• Schedule an intake meeting when contacted by the Center for Accessibility 

Resources to meet with an accommodation planner 
• Schedule and complete the Center for Accessibility Resources orientation 

process (Part 2). Part 2 is a step-by step training session for students to learn 
how to request their accommodations, communicate with their instructors about 

https://cascade.accessiblelearning.com/LBCC/
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how they wish to use their accommodations and specific training on 
accommodations that require advance planning. 

• Request accommodations EACH TERM student is enrolled, through the Center 
for Accessibility Resources online database 

• Follow the policies and procedures outlined in the Center for Accessibility 
Resources Student Handbook 

Determining Reasonable Accommodations 
A reasonable accommodation is a modification or adjustment to a course, program, 
service, or facility which ensures that a qualified student with a disability is not excluded, 
segregated or otherwise treated differently. The modification or adjustment is not 
required if it would fundamentally alter the nature of the course, program, service, or 
facility, or if it would result in an undue burden for the College. In addition, the College is 
obligated to make a reasonable accommodation only to the known limitations of an 
otherwise qualified disabled student. 

To determine reasonable accommodations, the Center for Accessibility Resources may 
seek information from appropriate college personnel regarding essential standards and 
requirements for courses, programs, services, or facilities. Final determination of 
reasonable accommodations is made by the Center for Accessibility Resources.  

Reasonable accommodations are determined by examining: 

• The barriers or limitations resulting from the interaction between the documented 
disability and the campus environment 

• The possible accommodations that might remove the barriers 
• Whether or not the student has access to the course, program, service, job, 

activity, or facility without accommodations 
• Whether the accommodations would fundamentally alter the nature of or effect 

the essential elements of the course, program, service, or facility 
• Whether providing the accommodations would result in an undue burden for the 

College 

Students are eligible to use their approved accommodations in every class (traditional 
lecture, online, Community Education sponsored, etc.), lab, clinical/field experience, 
club/co-curricular/student life activity, play, Cooperative Work Experience, Learn and 
Earn, Career and Technical Education (CTE) and Accelerated Short Term Training 
classes held at, or sponsored by, any Linn-Benton Community College campus. 
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Examples of Accommodations 
Accommodations are approved based on an individual case by case basis.  Students 
collaborate through an interactive process with Center for Accessibility Resources 
(CFAR) staff to determine appropriate accommodations.  Here are some of the more 
common accommodations: 

Note Takers 
There are two types of note taking accommodations, volunteer and CFAR staff 
provided. 
Volunteer Note Takers 

A volunteer note taker is another student in the same class, who takes their own notes 
and uploads them to our Online Services website. 
Volunteers are given a $50 gift card to the LBCC Bookstore or Food Services each term 
they successfully complete a note taking assignment. 
Students with this accommodation need to have a specific conversation with 
each instructor, preferably in person and outside the classroom, to ask for a volunteer 
note taker.   
A note taker may not be needed for classes such as internet, PE, lower level math 
classes and classes where the instructor already provides notes. 
If an instructor provides notes, the student may still request a note taker if their needs 
are not being met with what is being provided. 
Once a student asks the instructor for a note taker: 

• The instructor will make at least 3 separate announcements to the class asking 
for a volunteer note taker. 

• When someone volunteers, the instructor will hand them directions on how to 
sign up to be a volunteer note taker. 

• Students always have the choice to remain anonymous to their note taker, or 
they can disclose their identity. 

• Notes are delivered to students electronically through our Online Services 
database. 

• Students will receive an email each time notes are uploaded for them. 
• Students may want to add the Online Services website as a bookmark on their 

browser bar. 
• Volunteers agree to upload notes within 24 hours after each class. 
• It is the student's responsibility to: 
• Check back with the instructor to see if a volunteer has been found 
• Login to Online Services and download notes 
• Contact CFAR if a note taker can't be found, notes are not delivered regularly, or 

they are not acceptable (blurry, hard to read, incomplete, etc.) 
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• At the end of the term students are asked to rate their volunteer note taker to 
determine if they have successfully completed their assignment. 

 

CFAR Staff Provided Note Taking 

This accommodation places a designated CFAR staff member in the classroom to serve 
as a note taker. CFAR staff note takers may also be placed in the classroom when there 
isn’t a student volunteer available. 
If you have this accommodation, it is very important to request all of your 
accommodations as soon as you register for your classes. This accommodation needs 
additional time to arrange.  If you wait and request your accommodations after the start 
of the term, this accommodation can be delayed up to 2 weeks. 
Once you request this accommodation: 

• A staff note taker will be assigned to your class. 
• Notes will be uploaded to our Online Services website within 24 hours after each 

class 
• Your note taker may make alternate arrangements to email notes to your LBCC 

student email 
• It is the student's responsibility to: 
• Login to Online Services and download notes 
• Contact CFAR if there are any issues 

 
Testing Accommodations 
It is the student's responsibility to make testing arrangements with instructors if they 
choose to use their testing accommodation.   Instructors need time to prepare and 
deliver tests to the appropriate facility so students must plan ahead. 
There are different locations for testing accommodations, as well as different 
requirements for arranging test times at each of the testing facilities.   Some require 
students to make appointments, where others welcome drop-ins. 
 
Testing in the Support Lab, RCH-114 

The Support Lab operates on an appointment scheduling system. Due to a large 
number of students testing in the Support Lab, we are unable to offer drop-in testing.  

• Quizzes/tests should be scheduled at least 5 working days in advance.  
• Mid-terms and finals should be scheduled 2-3 weeks in advanced.  
• Students are welcome to schedule all of their exams at the beginning of the term. 
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• We understand there can always be exceptions to these guidelines. If the student 
has a concern with the time line listed here please see staff in the Support Lab as 
soon as possible.  

• We strive to make sure every student has access to space and technology for 
testing. It is helpful for our office to have additional time making the 
arrangements and scheduling staff. 
 

Schedule a test in the Support Lab 

• Fill out the first four lines of the yellow Support Lab Testing Form (found outside 
RCH-106 and RCH-114) 

• Take it to the Support Lab Office, RCH-106, to schedule a testing time  
• The student will take the yellow copy of the testing form directly to their instructor.  
• Instructors will attach it to the test with proctoring directions and deliver it to the 

Support Lab for the student, or upload the test and proctoring directions to the 
Support Lab electronically 

• The student will show up at their scheduled time to take their test 

 
It is the student’s responsibility to notify both the Support Lab AND the instructor if they 
are not able to make their testing appointment.  The Lab can be reached at 541-917-
4343. Students will need to arrange with the instructor to reschedule the test.  
 

If the test deadline has passed, we require communication directly from the student’s 
instructor. They can call or e-mail the Support Lab with this adjustment. 

• Evening and Weekend Tests:  
If the student has evening or weekend classes, we recommend they make 
accommodation arrangements with the student’s instructor and the Support Lab 
as far in advance as possible, for the entire term. This allows CFAR to plan for 
staff coverage. 

• Appointments can be made outside of normal lab hours, but need to be pre-
arranged well in advance.  This allows CFAR to plan for staff coverage. 

 
Testing in Student Assessment, RCH-111 

This is a drop-in testing location. Appointments are not necessary at this location, 
unless you require a computer for testing.  Please reserve a computer in RCH-111 if 
this is the case. 
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• It is the student’s responsibility to communicate with the instructor as to their 
desire to test in Student Assessment, when the test will be available and what 
the deadline is. 

• Instructors will fill out a Student Assessment Testing Form (located on the wall 
outside RCH-111) with proctoring instructions, attach it to the test and deliver it to 
Student Assessment.   

• Please note the Student Assessment hours outside their office when planning to 
take a test. If you need to test outside of their office hours, please contact CFAR 
to make other testing arrangements.  

• Photo ID is required for all testing in RCH-111. 
• The student is responsible for notifying the instructor if they are unable to test. 

Testing at other LBCC campuses, Online/Distance Programs 

Benton Center: Testing is located in the Learning & Career Center in BC-222. All testing is 
first-come first serve. Students are required to speak directly with their instructor to arrange 
for testing in BC-222. 

Lebanon/Sweet Home Center: Testing is arranged on a case by case basis through the 
Center for Accessibility Resources Manager. Remember plan as far ahead as possible. 

Online/Distance programs: Extended time for exams online can be adjusted by the 
instructor. Be sure to talk directly to instructors about testing accommodations. We 
recommend you communicate with your instructor via email. 

Important things to remember about testing accommodations: 

• The student should never be required to start a test before the time the class 
begins.  The instructor should never ask or require that the student test before 
everyone else in the class. Students need to have equal access to study time for 
exams. 

• Test taking times may sometimes need to be adjusted due to the availability 
of staff. We ask that the student first try to take exams during our open office 
hours but understand if the student’s schedule will not allow for this. Support Lab 
staff can assist the student with scheduling in these cases. If your class is 
scheduled outside the Support Labs business hours, work with CFAR to make 
arrangements for testing. We are happy to be available to proctor your test if you 
have an evening, weekend or early morning class.  

• Sometimes the students test time may interfere with another class.  If this occurs, 
the student will need to work directly with their instructor to come up with 
alternate arrangements.  
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• When scheduling classes for the term, be sure to plan for allowing for enough 
time between classes for testing and studying.  

 

Accessible Format 
What is Accessible Format?  

Accessible Format is the conversion of required course materials such as textbooks, 
electronic documents, exams and other print materials into an accessible format, such 
as PDF, RTF (rich text format), DOC (document), audio, enlarged text and Braille. 
Accessible formatted materials allow students to read print in their desired format.  We 
operate on a first requested, first serve basis. Students should request this 
accommodation as soon as they register for classes. 

Copyright Notice 

Copyrighted materials provided or reproduced in an accessible format by the Center for 
Accessibility Resources for a student with a disability may not be copied, shared, 
distributed, or sold, except in accordance with the provisions of the copyright laws. 

Student Responsibilities with Alternative Format  

• Accessible format requests must be prearranged through requesting 
accommodation online.  This needs to be done EVERY term, or if a class is 
added/dropped within a term. 

• Requesting accommodations online should be done as soon as the student 
registers for classes. The Center for Accessibility Resources needs adequate 
time to have the requested materials ready for the first week of each term.  
Alternative format requests can take up 20 business days to complete.   

• Students are required to purchase textbooks, as well as sign the Accessible 
Format agreement prior to receiving alternatively formatted textbooks. 

• Students may be required to submit proof of ownership for all accessible format 
textbooks upon request from the Center for Accessibility Resources. An example 
of proof of ownership is a bookstore receipt.  

• All electronic files will be sent to the student’s LBCC email. 
These files are available for 2 weeks and the student will have 2 opportunities to 
download the files. 

• If assistance is needed downloading the emailed files, staff in the Support Lab 
can help.  

• Please remember, the files the Center for Accessibility Resources sends to the 
student are for the student’s use only. The student may not distribute or share 
any of the files with anyone else.  
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Assistive Technology 
It is suggested that students know how to use the software before it can be used as an 
accommodation. CFAR provides limited training and are encouraged to go through a 
technology assessment. Students are also encouraged to view online resources on 
using any technology (YouTube is a great resource). 

Examples of Assistive Technology at LBCC include: 

Screen readers 

Read and Write Gold (R&WG): screen reader that highlights text as it is spoken 
along with many other features.  It is currently the screen reading software 
available for students with a testing accommodation.  All students at LBCC have 
the opportunity to download Read & Write Gold to their own devices or access 
the technology in any of our campus labs. This software is generally used by 
those who may have difficulties with reading comprehension or process written 
information better out loud. 

JAWS and NVDA: screen reading software that is normally used by blind or low 
vision users. JAWS is available upon request NVDA is free to download: 
http://www.nvaccess.org/ 

Dragon Naturally Speaking or Windows Speech Recognition: speech to text 
software program, where when the student speaks into the computer, their words 
appear on the screen.  

LiveScribe Smartpens: The LiveScribe Smartpen captures both notes being 
written and lectures being given. Inside the pen is a camera that takes a picture 
of the notes as the student writes them. It also has a built-in microphone that lets 
the student record what is being said. Recording pens can be checked out for 
use in the Support Lab. The following video gives a breakdown of how the 
LiveScribe Pen works:  
https://www.youtube.com/embed/5HaACsOuZOA?rel=0&wmode=transparent&sh
owinfo=0&autoplay=1 

Enlarging tools: Di Vinci, ZoomText, Transformer. These are examples of 
enlarging tools we currently have available to students. 

Other Technology Resources 
  

Voice Recognition on Windows is a great free resource for any student who 
would like to try speech to text technology. Some people like to verbally 
transcribe their course assignments.  http://windows.microsoft.com/en-

http://www.nvaccess.org/
https://www.youtube.com/embed/5HaACsOuZOA?rel=0&wmode=transparent&showinfo=0&autoplay=1
https://www.youtube.com/embed/5HaACsOuZOA?rel=0&wmode=transparent&showinfo=0&autoplay=1
http://windows.microsoft.com/en-us/windows/use-speech-recognition-operate-windows-programs#1TC=windows-7
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us/windows/use-speech-recognition-operate-windows-programs#1TC=windows-
7 

Voice Over is a screen reading software that allows blind and low vision users to 
access a computer. Voice Over is screen reading solution that is built into every 
Mac computer. https://www.apple.com/accessibility/osx/voiceover/ 

Remember the Milk can help manage and remember tasks 
https://www.rememberthemilk.com/ 

Google Keep helps keep track of reusable to-do lists. Users can upload photos 
and files right into their lists.  

Open Dyslexic Font is a font that was created to increase readability for people 
with dyslexia. http://opendyslexic.org/ 

SSOverlay is a free program that creates a colorful shell across the computer 
screen. Sometimes adding color over what the student read can help people see 
to read and/or comprehend information better.  http://www.fx-
software.co.uk/assistive.htm 

Google Calendar is a great way to organize schedules. Users are able to set up 
reminders that can be sent directly to them via text message. When making 
appointments with Center for Accessibility Resources, ask that a reminder be 
placed on your calendar! All students have access to a free LBCC G-mail 
account that includes Google Calendar. 

 

iPad/iPhone, Android Apps 
 
Text to Speech is an Apple app that allows you to type your text and have it 
read out loud 
Speak It! is a text to speech app available on Apple 
devices. https://www.youtube.com/watch?v=oqODEciGHqw 
iAnnotate PDF is an app that allows you to read, annotate, and share PDF 
documents. Available on Apple devices. https://www.iannotate.com/ 
AudioNote allows users to take notes linked to recorded audio. Available for 
Mac, Apple, Android, and Windows.  
https://luminantsoftware.com/iphone/audionote.html 
CaptureNotes 2 is a note taking app for iPad that allows users to record audio, 
take handwritten or text notes, flag important details, import PDF documents into 

http://windows.microsoft.com/en-us/windows/use-speech-recognition-operate-windows-programs#1TC=windows-7
http://windows.microsoft.com/en-us/windows/use-speech-recognition-operate-windows-programs#1TC=windows-7
https://www.apple.com/accessibility/osx/voiceover/
https://www.rememberthemilk.com/
http://opendyslexic.org/
http://www.fx-software.co.uk/assistive.htm
http://www.fx-software.co.uk/assistive.htm
https://www.youtube.com/watch?v=oqODEciGHqw
http://www.iannotate.com/
https://www.iannotate.com/
https://luminantsoftware.com/iphone/audionote.html
https://luminantsoftware.com/iphone/audionote.html
https://itunes.apple.com/us/app/capturenotes-2/id464386684?mt=8
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notes, and include photos in notes. https://itunes.apple.com/us/app/capturenotes-
2/id464386684?mt=8 
Voice Dream text to speech, speech recognition, and note taking - all in one 
app. Available on Apple devices. http://www.voicedream.com/ 

 
Examples of Equipment and other technology tools 

Ergonomic chairs 
Specialized keyboards 
Adjustable tables 
Digital Recorders 
 

Contact CFAR, if you are interested in learning more about assistive technology 
solutions. Our staff are happy to assist with questions about integrating different 
technologies with computers, tablets and smartphones. 

  

https://itunes.apple.com/us/app/capturenotes-2/id464386684?mt=8
https://itunes.apple.com/us/app/capturenotes-2/id464386684?mt=8
http://www.voicedream.com/
http://www.voicedream.com/
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SERVICE ANIMALS 
Under Title II of the Americans with Disabilities Act regulation and 28 C.F.R. 35.104, 
“Service animal” is defined as a dog “individually trained to do work or perform tasks for 
the the benefit of an individual with a disability.” Dogs or miniature horses are the only 
animals recognized by the law as service animals. 

Such work or tasks performed include providing alerts to take medication, doing rescue 
work, pulling a wheelchair, and/or fetching dropped items.  

When it is not obvious what service an animal provides, only limited inquiries are 
allowed. Staff cannot ask about the person’s disability, require medical documentation, 
require a special identification card or training documentation for the dog, or ask the dog 
to demonstrate its ability to perform the work or task. 

Staff may ask two questions: 

1. Is the dog a service animal required because of a disability? 
2. What work or task has the dog been trained to perform? 

 

Questions about service animals: 

Are Comfort/ Therapy animals considered animals? 

No, animals whose sole purpose is to provide emotional support, comfort, therapy, 
companionship, therapeutic benefits, or to promote emotional well-being and who have 
not been individually trained to perform a task or function do not meet the definitions of 
service animals.  

Do service animals need to wear a jacket/vest? 

No, service animals do not have to wear a jacket/ vest to identify them as service animals 
nor does the person/ handler have to provide documentation verifying that the dog is a 
service animal.  

What kind of animal can be a service animal? 

Dogs or miniature horses are the only animals recognized by law as service animals. 
The ADA states that other animals, whether wild or domestic, do not qualify as service 
animals. The rule permits the use of trained miniature horses as alternatives to dogs, 
subject to certain limitations. Service animals are not limited to seeing or hearing 
assistance dogs, but must be trained to provide work or tasks for the benefit of a person 
with a disability, such as providing alerts to take medications, doing rescue work, pulling 
a wheelchair, or fetching dropped items.  
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Is there a certificate or special license that the service animal must have? 

No, service animals need no special license or certificate . 

Are service animals in training allowed?  

Yes, service animals in training are allowed in all buildings accessed by the public. 
Individuals may train their own service animals as well as service animals for others, but 
such animals must be housebroken. 

Can service animals or service animals in training be left unattended? 

No, service animals on campus may not be left unattended even in cars without the 
permission of the Public Safety Manager. 

What are the control requirements for service animals? 

The animal must be harnessed , leashed, or tethered at all times while on campus; 
unless these devices interfere with the service animal’s work or the disability prevents 
using these devices. The handler must be in control of the animal at all times. The 
animal must be as unobtrusive as possible. 

There are certain instances when it may be considered unsafe for animals in such 
places as medical facilities, laboratories, mechanical rooms or any other place where 
the safety of the animal or partner/handler may be threatened 

What if the animal is out of control? 

If the animal becomes out of control, and the animal’s handler does not take immediate, 
effective action to regain control of the animal, the person/handler will need to remove 
the animal from college premises. The person with a disability still has the opportunity to 
participate in college programs, classes, offerings, and facilities. 

Exclusions for Behavior 

Service animals may be excluded from the campus when that animal’s behavior does 
not conform to public etiquette or poses a direct threat to the health or safety of others. 

Although College staff may exclude any service animal that is out of control, we will give 
the individual with a disability who uses the service animal the option of continuing to 
participate and access its goods and services without the service animal on premises. 

Consequence for Behavior 

When a service animal is determined to be out of control as reported by students, staff, 
or administration, the infraction will be treated on an individual basis. If the animal poses 
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a threat to the safety of other individuals, Public Safety will be part of the collaboration 
team to determine the outcome of the behavior. 

Consequences may include, but not be limited to, muzzling a barking animal, refresher 
training for both the animal and partner/handler, or exclusion from college facilities. 

Please contact the Coordinator of the Center for Accessibility Resouces, if you have 
questions or concerns. 

For More Information: 

Students and Guests 
Carol Raymundo, Center for Accessibility Resources Manager 
Red Cedar Hall 101 
541-971-4832 
raymundo@linnbenton.edu 
 
Marcene Olson, Safety and Loss Prevention Manager, Public Safety 
Red Cedar Hall  121-B 
 541-971-4940 
olsonm@linnbenton.edu 
 
Employees 
Kathy Withrow, Assistant Director, Human Resources 
Calapooia Center 108 
541-971-4426 
withrok@linnbenton.edu 
 
Student Rights and Responsibilities 
www.linnbenton.edu/about.../student-rights-responsibilities-and-conduct-pdf 
 
Americans with Disabilities  
800-514-0301 (voice) and 800-514-0383 (TTY) 
http://www.ada.gov/ 
 

  

mailto:raymundo@linnbenton.edu
mailto:olsonm@linnbenton.edu
mailto:withrok@linnbenton.edu
https://www.linnbenton.edu/future-students/stuff-parents-want-to-know/student-right-to-know/student-rights-responsibilities-and-conduct-policy-and-community-standards
https://www.linnbenton.edu/future-students/stuff-parents-want-to-know/student-right-to-know/student-rights-responsibilities-and-conduct-policy-and-community-standards
http://www.ada.gov/
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FREQUENTLY ASKED QUESTIONS 
What kinds of conditions are considered a disability?  
Any condition which interferes with the learning process is considered a disability. This 
may include hearing, mobility or visual impairments, as well as hidden disabilities, such 
as chronic medical conditions (e.g., arthritis, cancer, diabetes, lupus, epilepsy, etc.), 
learning disabilities, Attention Deficit Hyperactivity Disorder (ADHD/ADD), PTSD and 
psychiatric or emotional disabilities. 

What does registering for services mean? 
Center for Accessibility Resources provides access services only to those students who 
qualify under the Americans with Disabilities Act and Section 504. We require students 
to "register" or sign up for services using an intake process. See How to Get Started at 
www.linnbenton.edu/cfar  

How do I provide proof of my disability?  
It is the student’s responsibility to provide current (generally within 3 years) documents 
which diagnose the student’s disability and any accommodations used in the past.  
These must be obtained from a diagnosing professional or an educational facility. 

If documentation is not available, the student must provide evidence of disability by 
submitting a self-disclosing statement that describes the nature of the disability, any 
academic history or past accommodations associated with it, and how learning is 
currently being impacted by it.  

What does accommodation mean?  
Accommodations are academic changes that are allowed by Federal Law. After the 
student has provided evidence of a disability which affects their ability to learn or access 
information, the Center for Accessibility Resources determines which accommodations 
the student is eligible for. The student chooses when, if and in which classes to use 
these accommodations. Examples of common accommodations are: extra time on 
tests, use of assistive technology (e.g., screen reader), alternative format textbooks, use 
of a note taker, etc. 

Who makes sure I get my accommodations?  
The student, the student’s instructors, and the Center for Accessibility Resources. After 
the student requests accommodations each term, the Center for Accessibility 
Resources sends out an email to the student’s instructors indicating which 
accommodations they have requested. The student must then meet with the instructors 
to discuss the accommodations for each class. Accommodations are not in effect until 
the student does this. If the student has trouble with this or other communication, they 
can come to our office for coaching. 

https://www.linnbenton.edu/cfar
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What if I have already gone through signing up for services at another school?  
Each school has its own forms and procedures for receiving accommodations. Although 
the student may use the same documentation as at other schools, the student must go 
through the application and intake process with us to receive accommodations at LBCC.  

Who will know if I am using Accessibility Resources? 
Only your instructors or other college officials (on a need to know basis) will know that 
you have a relationship with the Center for Accessibility Resources.  Our office will 
almost never disclose your specific disability.  Nothing about your disability will 
appear on your official college records.  We strongly recommend that if your disability 
could cause a sudden and /or serious health event, speak with the Center for 
Accessibility Resources, your instructors and the Public Safety Department about what 
should or should not be done if this were to happen. 
 
Can my parents arrange for my accommodations? 
No.  The Center for Accessibility Resources welcomes parents’ questions concerning 
accommodations and services available to students. We recognize that parents and 
family members have supported their student over the years, and are familiar with his or 
her abilities and accommodation needs.  However, now that a student is in college, it is 
an opportunity for him or her to develop their own self-advocacy skills.  For this reason, 
we strongly encourage all parents to have their son or daughter contact our office 
directly.  This will provide the student with the opportunity to learn about the services 
available, and what responsibilities go along with receiving accommodations at college. 
 
Who has access to my file at the Center for Accessibility Resources? 
All documentation and information in your file is confidential.  We cannot release this 
information to faculty, staff, or even parents without written consent from you.  Records 
never become part of a student's transcript or college record.  All records are kept in 
locked files.  State and Federal Law defines some limits to confidentiality.  These 
include: 

• A court of law or judge may require staff to produce confidential information (a 
very rare occurrence). 

• We will release confidential information to those who have a need to know if a 
student is a danger to him or herself or presents a danger to others. 

• Staff must report any knowledge of abuse or neglect of a child, elderly person, or 
person with a disability. 

Will I have a reduced workload in a class? 
Accommodations will not change: 

• amount of homework required 
• projects/ papers required for the class 
• attendance policies essential to the learning environment 
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• quality standard set by the instructor 
• test questions being reworded or explained 
• due dates unless you and the instructor have talked about a change before hand 
• Instructor/Department/College rules or regulations as they apply to all students 

 
What Is the Attendance Policy for a Student with a disability? 
Students who work with the Center for Accessibility Resources are under the same 
policies as others in the class. Missed classes are typically not covered by 
accommodations.  If an instructor grades on attendance and participation, that rule 
applies to all students.  If you think you may have disability-related absences, talk with 
the instructor about that when you meet to discuss your class accommodations.  Be 
sure you know the class policies about late homework or missed quizzes and exams. 

  
We look forward to working with you through your educational path at LBCC. Our staff 
are always available to answer any questions you may have about your 
accommodations and working with instructors and more. 
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